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Section 1 – Fugro EarthData - ISO9001:2008 
 

Fugro EarthData, Inc., located in Frederick, Maryland, has developed and 
implemented a quality, health & safety, and environmental (QHSE) system to 
better satisfy the needs of its customers and employees, and to aid in the 
management and growth of the company.  
 
With innovation and quality as guiding principles, Fugro EarthData uses 
advanced technologies and ISO 9001:2008-certified quality system mandates to 
expand traditional mapping and GIS applications. From mainstreaming airborne 
GPS into orthophoto production to developing a dual-band IFSAR mapping 
system, Fugro EarthData continuously improves services that benefit customers 
in every market segment.  
 
The original certificate of registration to ISO 9001:1994 was received in April of 
2000, revised to ISO 9001:2000 in October of 2003 and revised to ISO 
9001:2008 in March of 2010. 

 

Quality Control and Assurance 

A key component to the effectiveness of Fugro EarthData’s quality management 
system is the ongoing process of auditing and updating production and 
management procedures and related tools. In a business where technology and 
the associated production processes are constantly changing and improving, it is 
imperative that procedures, forms, and metrics are constantly reviewed and 
updated. The following are key components to Fugro EarthData’s quality 
management system that are an integral part of Fugro EarthData’s approach to 
this project:  

 

 Criteria for Remedial Action - Production processes are based on 
decades of successful completion of projects and contain elements that 
have been incorporated in response to both internal and customer 
specified requests. Any time a new specification or new production 
process is introduced; the criteria for remedial action must be reviewed 
and modified to reflect a change in approach.  

 Remedial Actions - Any quality issue is of immediate concern and must 
be mitigated at the earliest possible opportunity in order to maintain the 
project’s production schedule. The quality management system has 
procedures that are part of the project management process to verify that 
the project plan has addressed all of the project’s specifications, which 
eliminates many quality-related issues as the project progresses.  

 Verification Criteria - The quality management system contains an array 
of metrics which are used to monitor cycle times for each production 
process as well as time expended for rework. These existing tools will 



provide a means to verify that the quality issue has been successfully 
mitigated. The level of inspection can also be varied throughout the life of 
the project in response to different issues that may arise.  

 Notification - Technical staff members will evaluate and solve an array of 
problems that will occur throughout the life of any project and will 
document the nature of the problem and the process used to resolve the 
problem. In the vast majority of these cases, the quality of the end product 
is not affected and the delivery schedule is not disrupted. Open 
communication is a key element of Fugro EarthData’s procedure for 
project management and Dewberry will be immediately informed of any 
quality issues that will affect the project schedule. Fugro EarthData is 
committed to the delivery of data products that meet all aspects of the 
project specifications for quality and accuracy.  

 Commitment to Quality - Each aspect of Fugro EarthData’s quality 
management plan addresses issues that affect the project schedule as 
opposed to the quality of the resulting products. Fugro EarthData is 
committed to providing Dewberry and USGS with products that are of the 
highest possible standards regardless of any issues that may arise.  
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Includes Facilities Located at:

Design, development and production of spatial data, 

mapping and geographic information systems 

technologies and services

Fugro EarthData, Inc.

Certificate Number 10569

7320 Executive Way 

Frederick MD 21704

US

Acquisition of spatial dataFugro EarthData, Inc.

Certificate Number 10569

18227 Airpark Drive 

Hagerstown MD 21742

US
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Section 2 - Delivery Area
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